Do patients understand how PHRs work?
As Personal Health Records (PHRs) gain momentum, designers need to ensure that users understand the functions and benefits of PHRs. This study examines patients' readiness to use PHRs. Results show that although most participants envision themselves using the system, five areas of concern about the use of PHRs remain. The gap between current and ideal understanding highlights the need for formalized methods to help patients understand what PHRs are and how to use them.